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Advantages of the Public Services Center - One-Stop-
Shop

1.

e wnN

Providing rapid services for citizens in a comfortable manner,

Providing services for citizens with minimum cost and effort,

Receiving all the services applications,

Giving citizens one address for checking their applications,

Receiving citizens’ complaints and working on solving them with the different
departments,

No need for citizens to move from one office to another to complete their required
services, and

Give the higher administration at the municipality the opportunity to work effectively
on their main tasks.

Relation of citizens with the Public Services Center
Employee

The citizen applies for a service and provides documents needed for the application
to the Public Services Center employee.

Relation of the Public Services Center Employee with
the citizens

1.
2.

Checks the application to make sure that it is complete.

Informs the citizen about the required procedures to obtain the needed service on
the set time.

Informs the citizen about date to check up if his/her service, or a part of it, is
accomplished on basis of the application nature.

Citizens will:

1.

Pay the service fees in accordance with the services fees list for the division’s
accountant, who in turn hands it over to the treasurer.

Receives a written approval letter regarding the required service.

3. Receives a written rejection letter in case the service has not been accomplished

including reasons and justifications.



Nature and tasks of the Public Services Center employee

1.
2.

Facilitates, for citizens, obtaining the Municipality’s services

Provide the Municipality services rapidly, effectively , and decently which will
guarantee equality and justice for all citizens and within a short period.

Decreases any possibility for procrastination and increases employees responsibility
and thus ensure transparency.

Receives citizens’ applications for the service required and prepare them with the
relevant divisions, specifically issues related to land, building, handicrafts and
property licenses, etc.

Receives administrative transactions for prescription in the water and electricity
networks and issues financial acquittance documents, etc.

Receives citizens’ complaints and suggestions and pass them to the relevant divisions
concerned in solving these complaints then respond to citizens later on.

Receives fees for applications, certificates and other services.

Follows up land and property assessment file.




Services provided by the Center

1.

Information and receiving administrative transactions: Responding to citizens’
clarifications, guiding them how to apply for a service and the required documents,
time needed to accomplish the service, have knowledge about the application
progress and handed over their processed and completed administrative transactions.

E-portal and finding information by phone: This service aims to facilitate the process
for the citizens in inquiring about the progress of their administrative transactions.
Also to inform citizens that their administrative transactions are completed and that
they can come to the Municipality to receive them or to bring certain requirements.

. Technology: This technology aims to archive all works electronically, give access

for employees to communicate and follow up the citizens’ applications progress
electronically.

Accounting: Through this service, the financial issues related to citizens’ transaction
and payment of the different services fees will be done.

Complaints and suggestions: This service allows citizens’ voice be heard and their
complaints reach directly to the mayor and the competent parties.

Electricity cards recharging: This unit follows up the process of selling and recharging
of electricity cards for citizens as well as installation, replacement and maintenance
of electricity meters in the different recharging centers.




The Public Services Center is the only address for Taffouh citizens. It provides municipal
services for them in the different fields being the link between citizens and different
departments at the municipality.

Public Services Center Objectives
To unify the party that receives applications regarding all the municipal transactions
To facilitate and simplify for citizens the application submission process

To follow up the progress of administrative transactions electronically so as to prevent
any loss or missing

4. Toimplement the monitoring principle in managing and controlling the administrative
transactions progress and completing them within the specified period

5. To reduce the burdens of continuous and non-organized checking up of citizens
for their administrative transactions with the employees; this will create better
performance in a quiet working environment

To receive all complaints and meet citizens’ needs
7. To achieve transparency and open doors principle, listen to citizens problems and
solve them by allowing them to meet with the mayor in meetings held twice a week.
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In the Name of God, the Merciful, the Compassionate

Brothers and sisters, honored citizens in homeland and outside We are pleased to
address you through this website. We are full with hope, ambition and confidence that
the Public Services Center will be a link between the Municipality and all Taffouh citizens.
This Center will be our address for providing the best services, clarifications, advices
and positive criticism. Together we hope to invest our capabilities for the interest of our
country and citizens. Peace be upon you and God’s mercy and blessings

Taffouh Mayor

Mr Mahmoud Abdallah Izrigat

“Mission

As citizens are our address and first concern and as the Municipality is devoted to
provide the best and speediest services, we established the Public Services Center
to accomplish citizens’ administrative transactions with speed, transparency and
faithfulness.

Taffouh Municipality Public Services Center
2012
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